GETTING NEW CLIENTS STARTED

WITH AIA VITALITY

Fact Find:

identify appropriateness of
an AlA Insurance Policy

+ AlA Vitality membership
for your client

Apply for an AlA Insurance
policy + AIA Vitality with a
10% initial premium discount

0 5 Underwriting is completed,
policy terms are accepted

and the AIA Insurance policy
becomes inforce

0 7 New AIA Vitality membership
is created

O 9 Client clicks through the
email link to complete the

11

process and begin using AlA
Vitality

Client completes online
assessments and starts
tracking their physical
activity through fitness
devices or free apps to earn
points
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AIA VITALITY

CLIENT
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Recommend AIA Vitality to
your client (if suitable)

Ensure your client’s key data
is entered correctly including
unigue email address, mobile
number, and direct debit
information

Direct debit payment is made
by client for their AIA Vitality
membership

Activation email is sent to
client up to 2 days later
to set-up password and
activate their membership

Client downloads the AIA
Vitality app to access the
program 24/7 on the go

Client reaches Gold status to
retain their annual premium
discount
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HEALTHIER, LONGER,
BETTER LIVES
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