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We require evidence to be uploaded to ensure all 

AIA advisers are compliant with the Code of 

Professional Conduct Act for Financial Service 

Advisers. 

Your onboarding cannot proceed until AIA have 

evidence that you are meeting the standards and 

have the relevant strands for the products you 

wish to distribute.

To upload competency evidence, follow the 

below instructions:

1. Once you log in to AIAHub please click on

My Learning. Note: If you are on a laptop

this may show under More

2. Click on the learning plan called Financial

Advice Code Competency

Documentation.

3. This will now take you into the next screen

that will show you the tasks you can upload

against.

Financial Advice Code Competency Documentation Evidence Upload
e.g., Level 5 certificate core and specialist strands, Bridging Papers, AFA evidence or alternative



1. Please click on the down arrow to expand

the sections.

2. Click on Launch next to the strand you

would like to upload evidence for.

3. Click on Upload Media & upload the

evidence you have completed. Add

comments as needed.

4. Click Submit to complete this and send it to

our admin team for verification.

Note: 
• If you have a single official completion certificate

which includes core and specialist strands, please

upload this to the Core Strands version you have

completed. You only need to upload this to one

strand, and we will tidy the rest for you.

• Only upload to the strands that are relevant to you.

For example, if you are only distributing Home

Loans then you do not need to upload the Life,

Disability & Health certificate.

• If you have completion letters and or completion

screenshots, please upload them to the relevant

strand.

• If you only have evidence of specialist strands, we

will also require evidence of core being completed.

Financial Advice Code Competency Documentation Evidence Upload
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Acceptable Evidence Examples

Strategi Residential Lending Strand 

confirmation letter

Open Polytechnic Core and Life, Disability and 

Health Insurance Strand

Academic Transcript (Open Poly)

Strategi Closing the Gaps Bridging 

Strand

FMA  certificate for Authorised Financial 

Adviser

Academic Transcript (NZQA)
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