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These are some of the questions that could go through your employees minds at different stages and events in their lives. 
Where on the disablement curve do you want to be able to help support your employees?

WHAT WOULD 
HAPPEN IF

You wanted to discuss 
your general medical 

questions with a  
NZ GP?

How long would  
you wait for an  

appointment and how 
much would it cost?

WHAT WOULD 
HAPPEN IF

Something is  
weighing you down, 

would you know 
where to turn?

WHAT WOULD 
HAPPEN IF

You were confused 
about your medical 

condition and needed 
access to thorough 

and reliable   
information

WHAT WOULD 
HAPPEN IF

You receive a  
diagnosis but want 
to be 100% sure it’s 

correct and what 
treatment plan you  

should follow

Gain access 
to a NZ GP via 
phone or email 

and get answers 
to your medical 

questions

Review of your 
mental health 
by a team of 

NZ MH Experts 
with ongoing 

support from a 
mental health 

nurse

Get more  
information 
about your 

medical 
 condition from 

an expert

Have your 
medical case 
reviewed by  

a leading  
specialist

WHAT WOULD 
 HAPPEN IF

If you had an accident 
and received major 

burns or a  
dismemberment?

WHAT WOULD 
HAPPEN IF

You were off work for 
an extended period 

of time?

Get help and 
support with 
rehabilitation 

and returning to 
work

Get a lump sum 
payment to help 

you cover the 
unexpected 

costs

WHAT WOULD 
HAPPEN IF

You were unable to 
work short-term

Get a portion of 
your salary each 
month until you 
can get back to 

work

WHAT WOULD 
HAPPEN IF

You had a specified 
serious illness like 
Cancer or a Heart 

Attack?

Get a lump sum 
payment to help 

you cover the 
unexpected 

costs

WHAT WOULD 
HAPPEN IF

You were unable to 
ever work again?

Get a lump sum 
payment to help 

you cover the 
unexpected 

costs

WHAT WOULD 
HAPPEN IF

You received a  
terminal illness or 

died?

Have certainty 
that a claim 

payout would be 
there to support 

your family

GP Online Mental Health 
Navigator

Ask the Expert Expert Medical 
Opinion

Dismemberment 
and Major Burns 
- Built into Life

Cover

AIA Claims 360 – 
Built into Income 
Protection Cover

Income 
Protection 
Insurance

Critical Illness 
Insurance 

Total Permanent 
Disablement 

Insurance 

Life Insurance 
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